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Comments and Recommendations 2010/11
Background

This report combines the variety of comments that Tower Hamlets Involvement Network (THINk) has gathered from local residents, patients and users on their experience of health and social care services in Tower Hamlets and how they could be improved. A full list of the comments received can be found in Appendix A. The comments come from THINk’s survey of members, from consultation events attended by THINk representatives, interviews conducted by THINk staff and from outreach in GP and community centres between October 2009 and July 2010. This information represents the views of more than 500 health and social care service users in Tower Hamlets; however this is not necessarily a representative sample of residents as it was based on voluntary participation. The comments have been analysed by topic area and include key recommendations and questions for health and social care Commissioners. Analysis of the information also helps THINk to prioritise its work in the future. The topic area focus is pharmacy services.
 Pharmacy Services
There were fewer comments this year related to pharmacy services but a general view that there are too few pharmacies in the borough and lack of access. The main recommendation is for more pharmacies within GP practices and for pharmacies to address the issues of lack of stock which increases the wait time. 
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Patient and User Comments 
Oct 2009 – July 2010


Contents
Pharmacies.................................................................................................................. 7
Good Experience.......................................................................................................... 7
Poor Experience............................................................................................................7
What could be improved? 
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Good experience
1. Chemist - very polite, helpful, always advices. 192
2. Pharmacist is really great- they are very helpful- Sinclair’s Roman Road. 193
3. Both my GP and my pharmacy are sympathetic to my mobility problems.  My pharmacy now deliver to me as I am unable, at least without great difficulty, to get to the pharmacy. (THINk Survey, November 2009) 633

[bookmark: _Toc273007370][bookmark: _Toc273007583]Poor Experience 
4. The lady at the counter is too rude. They need to get someone who wants to work there – Aberfieldy Pharmacy 97
5. Prescription Charges are too much. 162

[bookmark: _Toc273007371][bookmark: _Toc273007584]What could be improved?
6. Medicines to be available at pharmacies as sometimes medicines are out of stock and you have to wait for them for a week or so. 171
7.  Pharmacy too small for the local population: it takes too long as it’s very busy- we need a bigger pharmacy. ABC – Spitalfields Health Centre Pharmacy.” 194
8. Easier opening medicine bottles.  Bottles are difficult for elderly/arthritic people to open. 488
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